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We aim to make free advice available to everyone to help them overcome their
problems and also to campaign on big issues that affect their lives.
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Lancaster district has some of the most deprived and some of the most affluent
areas in the country with pockets of deprivation located close to affluent areas.
Statistics show that our clients are five times more likely to live in poverty than
the average member of the UK population.
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Numbers don't tell the story of the pensioner we helped keep warm last winter,
the family we helped keep their home, or the young man we helped get his job
back; but they are a snapshot of the difference we make.
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The value of Citizens Advice North Lancashire in direct value to clients through

advice provision last year.
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The advice we give makes a difference to peoples lives. The figures below
demonstrate the economic value of our work to society.
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Our help not only makes our clients lives better but also creates a benefit to
society through the way we deliver our services.
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Benefits are a lifeline to those in desperate need, often through no fault of their
own. We ensure that those entitled to benefits are able to receive them as soon
as possible to stop them spiralling into debt.
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We are seeing a change in the nature of our clients debt issues. More people are
worried about household bills, and fewer people worried about credit and
borrowing.
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We believe that early intervention helps prevent homelessness. By helping
clients to obtain benefits and negotiating repayments with landlords, we help to
ensure that people who have found themselves in dire circumstances keep a
roof over their heads.
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We help our clients some of who are sick and vulnerable to save money on their
utility bills. Warm homes improve health and wellbeing.
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Last year, saw an increase of 33% more employment issues compared to the
previous year. Our clients continue to face challenges at work with less people
willing to complain due to the difficulty in finding alternative work.
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Our evidence shows that families with young children are less likely to seek help
at our offices due to factors including childcare. We run advice sessions at 4 local
children’s centres where we helped 189 clients last year.
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Last year, our campaigns team carried out various social policy campaigns both
locally and nationally. Our focus remains to research into and campaign against
unfair policies that affect local peoples lives.
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